Valley Vista Services, Inc.

Waste Disposal and Recycling Division

INC,

September 1, 2024

Dear Valued Customer,

Effective November 1, 2024, Valley Vista Services (VVS) will be your new exclusive waste hauler. The Los
Angeles County Board of Supervisors has awarded Valley Vista Services 7-year base term contract with two
2-year extensions to provide solid waste collection services to the unincorporated community of East Los
Angeles also known as Belvedere Garbage Disposal District (GDD).

All property owners in the GDD are enrolled to receive basic trash, recycling, and organic waste services from
VVS. To pay for this service, a fee is assessed on the annual property tax bill. A fee study is currently being
conducted to determine any fee increase that may be required to continue providing sustainable waste
management services in your community.

The service level is based on the land use codes assigned to the property by the Los Angeles County Office of
the Assessor.

Additional services are available for a fee, which will be billed by and paid directly to VVS. A rate sheet for
services provided is enclosed with this letter. To request these services or for information regarding available
services, please call VVS at (800) 442-6454 or email us at ELAservices@myvvs.com. Our business hours are
Monday through Friday, 8 a.m. to 5 p.m., and Saturday, 8 a.m. to 1 p.m.

All of us at VVS are grateful to be part of your community. We look forward to serving you and working
towards a greener, more sustainable environment together.

Sincerely,
Valley Vista Services, Inc.
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Valley Vista Services, Inc.

Waste Disposal and Recycling Division

INC,

1 de septiembre de 2024

Estimado Cliente Valorado,

A partir del 1 de noviembre de 2024, Valley Vista Services (VVS) sera su nuevo transportista de residuos
exclusivo. La Junta de Supervisores del Condado de Los Angeles ha otorgado a Valley Vista Services un
contrato a plazo base de 7 afios con dos extensiones de 2 afos, para brindar servicios de recoleccion de
desechos sdlidos a la comunidad no incorporada de East Los Angeles también conocido como Belvedere
Garbage Disposal District (GDD).

Todos los propietarios del Distrito estan inscritos para recibir servicios basicos de basura, reciclaje y
desechos organicos de VVS. Para pagar este servicio, se cobra una tarifa en la factura anual de impuestos a la
propiedad. Actualmente se esta llevando a cabo un estudio de tarifas para determinar cualquier aumento de
tarifas que pueda ser necesario para continuar brindando servicios de residuos sostenibles en su comunidad.

El nivel de servicio y el monto cobrado se basan en los codigos de uso del terreno asignados a la propiedad por
la Oficina del Tasador del Condado de Los Angeles.

Servicios adicionales estan disponibles por una tarifa, que sera facturada y pagada directamente a VVS. Las
tarifas de los servicios disponibles estan incluidas en esta carta. Para solicitar servicios adicionales o para
obtener informacion sobre los servicios disponibles, por favor llame a VVS al (800) 442-6454 o envienos
un correo electronico a ELAservices@myvvs.com. Nuestro horario de atencion es de lunes a viernes de 8
a.m. a5 p.m.ysabadosde 8 am.a 1 p.m.

Todos nosotros en VVS estamos agradecidos de ser parte de su comunidad. Esperamos poder servirle y
trabajar juntos hacia un ambiente mas verde y sostenible.

Atentamente,
Valley Vista Services, Inc.
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